Update from the AskEASL Advisory Committee

Committee members: 

Sharon Domier, and Setsuko Noguchi (Co-chairs), Tomoko Goto, Sally Hastings, Rob Britt

Activities during the past six months: 

Added in 2 new administrators


Setsuko Noguchi (also serves NCC AskEASL Advisory Committee Co-chair) 


Sunyoon Lee

Number of questions asked during the past year:

	
	
	

	Chinese Studies
	31
	4

	East Asian Studies
	8
	1

	Japanese Studies
	42
	10

	Korean Studies
	4
	0

	Librarian to Librarian
	9
	0

	Technical Support
	3
	0

	Total
	97
	15


Expert activity:

	Name
	Past year
	Past 3 months

	Sharon Domier
	61
	18

	Yan Liao
	5
	

	Michiko Ito
	2 (but some through Sharon)
	

	Catherine Lee
	2
	

	Jing Liu
	2
	

	Xiao Zhou 
	2
	

	Rob Britt
	1
	

	Cathy Chiu
	1
	

	Ming Lung
	1
	

	Yuxin Yang
	1
	1

	Total
	78
	19


There is a discrepancy between the number of questions asked and answered for a couple of reasons: (1) some inappropriate questions or duplicate questions were discarded, and (2) in some cases experts appended or updated answers to earlier questions when new information was available.

Hot Topics (most frequently viewed pages) during the past year:

	Subject
	View Count

	your recommendations
	12

	access in window 2000
	9

	Western Works in Translation
	7

	American name to Japanese writing
	7

	Japan
	5

	University School Festivals
	5

	taxonomy of  
	4

	History
	4

	Japanese Drums
	4

	Chinese language articles
	4

	literary history
	4

	About becoming a librarian
	4

	chanoyu magazines
	4


All-time

	Subject
	View Count

	Reviewing journals for CJK acquisitions
	47

	Japanese Pop Culture
	42

	religion
	40

	IRC?
	31

	research of library
	30

	book buying trip to Japan
	29

	how to locate/search Japanese articles
	29

	Korean studies
	28

	Women's studies
	27


Country of users:

Users in the past have been primarily from the United States, but also from Canada, Australia, United Kingdom, Turkey, Myanmar, Taiwan, Japan, and China.

Language/Area of interest:

There is a fairly even split between users asking for Chinese, English, or Japanese language resources, but very few users asking about Korean resources.

Future Plans:

· To find time to hold a conference call among administrators to discuss ways to improve the workflow and efficiency of administering AskEASL

· To spread the workflow more evenly

· To resolve the issues relating to the fact that most volunteers are at small institutions without the reference collections needed to answer the difficult questions

· To do training of volunteers so that more can become more active in adding resources and information to the knowledge databank
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